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Data-response questions 
 
 
Answer all questions in this paper.  
 
 
1. Consider the following sources:  

 
Source A:  

Figure 1A: Median of Fresh Graduates’ salary and its Change 
 

 Average Monthly Salary 

Year Associate Degree or 
below Bachelor Degree Postgraduates 

11/12 9 517 14 500 24 775 

06/07 9 656 16 590 24 982 

01/02 9 506 12 847 23 032 

 
Figure 1B: Predictions on Demand and Supply of Human Resources in Hong Kong in 2022 

 

Education Level Supply          
(ten-thousand) 

Demand  
(ten-thousand) 

Difference 
(ten-thousand) 

Associate Degree 25.13 23.84 1.3 

Bachelor Degree 91.43 96.5 -5.08 

Postgraduates 31.7 26.36 5.34 

 
Source B: Adapted from local newspaper on Jul 2019 

The Hong Kong Council of Social Service published a youth employment study, citing the 2016 mid-term 

demographic data. It was found that as of 2016, the young graduates with sub-degrees increased their wages 

within five years, and the larger students were about 4 percentage points more, but the degree-holders still won. 

The starting line, the median salary is 4,500 HKD, which is higher than the associate degree. A female mechanic 

who is taking a higher diploma course means that the working person relies on vocational training, but she is 

worried about the depreciation of his academic qualifications. In the end, he is in vain, and the government 

expands the tuition subsidy for self-financed courses. 

 

Wong Kin Wai, director of the Social Welfare Business, said that the data reflects that the growth effect of 

university degrees on wages is decreasing. In addition to the increase in minimum wages since 2010, the shortage 

of labor at the grassroots level has also led to an increase in wages for jobs with lower academic qualifications. In 

addition, the increase in self-financed bachelor degrees in recent years has made university degrees relatively 

"depreciated". However, Wong believes that the educational level has a great influence on the starting salary of  

young people. "Although the associate degree artificial gains have outperformed, they have not been able to catch 

up with the artificial level of college students." 



  
2020-DSE-LS 1-3                                      3  Go on to the Next Page 

Ar Ching, a 28-year-old building maintenance technician, currently has a monthly income of about $15,000. She 

is also studying a three-year higher diploma course related to engineering. The tuition fee is $120,000. After 

graduating from the fifth grade, she worked as a clerk. he was pressured because of her low academic 

qualifications. She earned a monthly salary of 7,000 HKD when she first entered the job. "I think that if you have 

experience, you will get a raise. You know that even you are a clerk, there is a lot of University graduates 

compete with you." In order to strive for a better job prospect, she decided to pursue further studies three years 

ago, and her goal was to enter the university and transfer to the engineering profession as an apprentice. 

 

"Everyone in my family was old, and I don’t want them to finance my studies" But Ar Ching is bluntly saying 

that she has a long way to go to college. She is expected to graduate from college at the age of 32. However, her 

self-financed bachelor's degree is expensive, and she is currently responsible for her own tuition. "Whether to use 

the 2 hundred thousand to study, and see if I could be promoted in the future, or use the money to pay for the 

down payment of a flat?" At the same time, she is also worried that if the education is devalued, the final study of 

debts will be futile. She said that she is now shrinking for reading, even if she is 30 years old, she is approaching 

"Don't dare try and have a baby." 

 

The HKCSS proposes that the Government can help the working-aged people to reduce the burden of their tuition 

fees. The self-financing bachelor degree programmes can be included in the Non-means-tested Subsidy Scheme 

and extended to part-time courses. It is also proposed to reform the CSSA Scheme and exempt applications for 

subsidy for post-secondary courses. Those who can get CSSA coverage at the same time. 

 

(a) Describe the trend and relate the figures shown in Source A.                               (4 marks) 
 

(b) Refer to Source B, explain one problem that teenagers with low education level is facing.        (4 marks) 
 

(c) ‘Increasing the number of bachelor degree would only result in degree devaluation and job mismatch, 
therefore harming the personal growth of teenagers.’  Elaborate on one argument for and one argument 
against this statement, with reference to the sources and your own knowledge.                 (8 marks) 
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2. Consider the following sources: 
 
Source A: Report on China’s e-commerce market 

China has the most mobile users in the world and more e-commerce activity than any other country in the world. 

In 2017, Chinese consumers spent more than $750bn online – more than the UK and US combined. And in June 

this year, retail e-commerce spend in China for 2019 was said to increase 27.3% to $1.935 trillion – making up 

36.6% of total retail sales, according to digital data and research company eMarkter. The company also forecast 

Chinese retail e-commerce sales to maintain its strong growth through to the end of its forecast in 2023. 

Figure 1: E-commerce sales growth in selected countries in 2014 

Ranking Country Sales growth 

1 China 63.8% 

2 India 31.5% 

3 Brazil 19.1% 

4 Russia 17.1% 

5 Canada 14.0% 

6 United Kingdom 12.2% 

7 United States 11.8% 

8 South Korea 7.4% 

9 Japan 7.1% 
. 
 
Source B: Analysis on China’s e-commerce market 

There is a much higher degree of personalisation in Chinese online retail when compared to the West, where 

customers are expected to search for and purchase individual products themselves. In China, however, brands 

tend to have stores on well-established online retailers – such as Alibaba – rather than have their own standalone 

sites. This means that the customer experiences a more personalised journey, where everything can be bought in 

one place, making the online experience ultimately more seamless. 

 

As a result of this, suggested products and adverts are easier to access with just one click, in China, when 

browsing the web because of the integrated online platforms, where the same activity would take much longer in 

the UK. 

 

‘The personalisation of the customer journey can also help to explain why Singles’ Day is so successful and how 

it eclipses Black Friday and Cyber Monday in the West. The latter retail events focus solely on prices and 

aggressive discounts. The former tends to focus more on experience, than price, celebrating the day through 

games and entertainment in a fun, social way. The other point to note is that Singles’ Day has remained – well – a 

single day, whereas Black Friday and Cyber Monday have merged into a somewhat chaotic month-long 

discounting splurge,” concluded Boyson. 
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(a) Base on your understanding on the socio-economic development of different countries, describe and explain 
the trend shown in Figure 1 in Source A.                                              (5 marks) 
 

(b) With reference to Source B, identify and explain the reasons why China’s e-commerce market could be the 
largest in the world.                                                               (6 marks) 
 

(c) ‘China’s domination on global e-commerce industry is beneficial to the development of global e-commerce 
market.’ Do you agree with this statement? With reference to the sources and your own knowledge, explain 
your answer.                                                                    (8 marks) 

 
 

  



  
2020-DSE-LS 1-6                                      6 

3. Consider the following sources:  
 
Source A: A Cartoon showing the issue of Health Care Voucher 

 
 

Source B: Adapted from Legislative Council Question, December 2017 

The vouchers were first introduced in the form of a pilot scheme in 2009 for the elderly to use private health 

services, including preventive care, to supplement existing public services.  The Elderly Health Care Voucher 

Scheme (EHCVS) aims to supplement the existing public healthcare services by providing financial incentive to 

enable the elderly to choose private healthcare services that best suit their needs, including preventive care.  It has 

been reported that there are cases of abusive use of the health care vouchers (HCVs).  Examples include: a 

Chinese medicine practitioner tricked an elderly person into buying expensive Chinese medicine powders using 

her HCVs; an optometrist disregarded an elderly person's eye disease and merely checked his eyesight and 

prescribed glasses for him in return for his HCVs, without referring that elderly person to an ophthalmologist for 

follow-up which resulted in his becoming blind due to delay in diagnosis and treatment; and another optometrist 

misled an elderly person into being prescribed a pair of expensive brand-name glasses using his 

HCVs.  Moreover, there are views that the Government should increase the annual voucher amount in order to 

relieve the financial pressure on the elderly with chronic diseases, and should also raise the accumulation limit of 

HCVs to help the elderly cope with unexpected and expensive medical expenses. 

 

According to the available statistics, the Department of Health dealt with 11, 24, 42 and 51 complaints about the 

EHV Scheme in the respective years from 2014 to 2017 (as at end of October).  The complaints involve the 

coverage of the scheme, operational procedures, administrative and supporting services, suspected fraud, 

improper voucher claims and issues related to service charges of participating service providers, etc. 

 
  

 
  

Hey sir, the Health Care 
Voucher cannot be used in a 
restaurant! 

    
Huh? Why can’t I 
use it to treat my 
hunger? 
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Source C: Adapted from Newspaper and Legislative Council Question, December 2017 

A voucher scheme that gives elderly Hong Kong residents HK$2,000 a year to use for private health care has 

failed to ease overcrowding at public hospitals and not been cost-effective, the city’s former top health official 

said on Monday. Most elderly residents only used the vouchers on acute conditions such as treating flu, or for 

seeing optometrists for glasses. These could help them in some ways, but did not serve the purpose of the scheme, 

nor was it cost-effective. 

 

 “But you cannot blame the elderly for using the vouchers this way when the government’s design was faulty in 

the first place.” 

 

＂Nowhere in the world do you have such a complicated voucher scheme that covers so many types of service,” 

Yeoh said. “How did the government expect the elderly to choose services that served the purpose of the 

government?” The Chinese University study, which polled 974 elderly residents and reviewed their public 

hospital records, found that more than 90 per cent of those surveyed never used the vouchers to treat chronic 

disease, and 70 per cent did not use them for preventive care. 

 

To protect the interests of the elderly, it is stipulated in the terms and conditions of the EHV Scheme Agreement 

that participating service providers shall ensure that the voucher amount used by an elderly person does not 

exceed the fee for the healthcare service received on a particular occasion.  They shall not charge the elderly any 

fees for creating a voucher account or using vouchers.  The Department of Health issues regularly to participating 

service providers a set of Proper Practices under the EHV Scheme, which include reiterating that they shall not 

charge the elderly any fees for creating a voucher account or using vouchers.  It has also issued letters to 

participating service providers to remind them of the proper practices in making voucher claims, which include 

not imposing different levels of fees based on whether vouchers are used or not, enhancing the transparency of 

service charges as far as possible, explaining the charges to patients at their request before providing service, and 

allowing patients to make choices of different healthcare treatment/ management options which may have 

different service charges upon explanation by healthcare staff.  Besides, registered healthcare professionals have 

to abide by their codes of professional conduct and ethics and to fulfil their professional obligations.  The 

Department of Health also advises elders to ask service providers about the service charges before they give 

consent to use their vouchers. 

 
 
(a) With reference to Source B, explain the possible consequences of problem reflected in Source A.  

(5 marks) 
 
(b) ‘The Elderly Health Care voucher scheme cannot achieve its primary goals.’ Do you agree that Source A, B 

and C support this claim? With reference to the sources, explain your answer.                (8 marks) 
 
 
 
 

END OF PAPER 
Sources of materials used in this paper will be acknowledged in the booklet HKDSE Question Papers published by 
the Hong Shing Examinations and Assessment Authority at a later stage. 

 


